





























	Problem Solving
	ISBN: 1877868027
	WACRA 1990

	Zapke-Schauer S. 429
	Philosophical Aspects relating to education using the case method

	The Problem
	Rational Human Behaviour
	Definition Of The Problem

	Problem Solving using The "Why-Question"
	Reestablishment Of Trust Through Understanding
	Reestablishment Of Trust Through Explanation
	The Ideal Of The Universal Formula
	The Power Of The Why-Question in Management Decision-Making

	Problem Solving Using The "What-For-Question"
	Aristotelian Teleology
	Distinction Between The "Why"- and The "What-For-Question"
	The Power Of The "What-For_Question" In Management Decision-Making

	Effects of Different Approaches On Reaching the Solution Path
	Achievement Of The Harvard-Case-Method
	Economy Of Explanation
	Economy Of Resources
	Optimization Of The Number Of Alternative Solutions
	Balance Between Explanation And Goal Clarification
	Change Management

	Anticipation And Education
	References
	Slides
	Usual Path OF Parts Of Decision
	Usual Path Of Parts Of Decision In A Problem-Situation
	Path Of Parts Of Decision Leaded By "Why-Questions"
	Path Of Parts Of Decision Leaded By "What-For-Questions"
	Effects Of Different Approaches On Reaching The Solution


